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1. Introduction

1.1. Willingham Parish Council is inviting tenders for a three-year cleaning
contract. The contract is to undertake cleaning, for varying locations in the
Parish of Willingham, according to the schedule set out in this document.

1.2.Maps of the areas to be included in the contract are included at item 4.

1.3.1t should be noted that the appointed contractor will be required to provide the
Council with risk assessments for all tasks, together with proof of insurance
and any other relevant certification.

1.4. All enquiries should be directed to the Parish Council Clerk, whose details

are:-
Name: Amy Rudderham
Address: Parish Council Office
Ploughman Hall
West Fen Road
Willingham
Cambridgeshire
CB24 5LP
Email: Email@willinghampc.org.uk
Telephone: 01954 261027

2. Timetable for tendering process

Opening Date 10" August 2026
Closing date for receipt of tenders 18" September 2026
Tenders opened by Council 215t September 2026
Appointment made by Council 7" October 2026
Notification to applicants 8t October 2026
Contracts to commence 13t April 2027
Contract end date 31st March 2030

3. Sending instructions

3.1. The following must be included with all tenders:-
o Completed pricing schedule
» Contact details for two references’, ideally local authorities
» Public? and Employer’s Liability Insurance certificates
» Health and Safety policy
3.2. Tenders will be accepted via email and by post
3.3.The email/envelope should arrive no later than 5pm on Friday 18t
September 2026. Any tenders received after the deadline will be discounted.
3.4.The Council reserves the right to not consider any tenders which do not cover
all areas listed in item 4.

" References will only be sought for the appointed contractor, and the council will notify the contractor
before contact is made with the supplied referees.
2 Cover level minimum of £5,000,000
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4. Areas to be covered

41.

Ploughman Hall, Willingham

Two visits per week, days to be agreed.

Main Hall

Floor to be swept or hoovered twice per week

Floor to be washed once per week (twice per week if heavily soiled)

Skirting boards and doors to be cleaned once per month

High areas (which can be reached from the floor) to be dusted and cobwebs
removed once per week

Kitchen

Floors to be sept or hoovered twice per week
Floors to be washed once per week (twice per week if heavily soiled)

All work surfaces, including window sills and sinks to be cleaned twice per
week

Fridge/cooker/microwave to be cleaned once per month
Skirting boards and doors to be cleaned once per month
High areas to be dusted and cobwebs removed once per week
Kitchen cupboards to be cleaned and wiped out twice per year

Meeting/Storage room

Open space to be hoovered once per week

Window sills to be wiped down, when possible

High areas to be dusted and cobwebs removed once per week
Skirting boards/doors to be cleaned once per month

Main foyer

Toilets

To be hoovered twice per week
Skirting boards and doors to be cleaned once per month
High areas to be dusted and cobwebs removed once per week

All toilets and urinals to be cleaned twice per week

All sinks to be cleaned twice per week

Floors to be swept or hoovered twice per week

Floors to be washed once per week (twice per week if heavily soiled)
Pipe work and mirrors to be cleaned once per week

Window sills to be wiped down weekly

Skirting boards and doors to be cleaned once per month

High areas to be dusted and cobwebs removed once per week

Legionella checks

Flush all taps in the kitchen and toilets weekly and complete record book held
in the kitchen

Descale taps quarterly and complete record book held in the kitchen



4.2. Side Hall, Willingham

One visit per week, day to be agreed.

Upstairs Room

Floor to be swept or hoovered per visit

Foor to be washed per visit

Window sills to be dusted or wiped per visit

Skirting boards and doors to be cleaned once per month

High areas to be dusted and cobwebs to be removed, once per month

Stairs

Floors to be swept or hoovered per visit

Floors to be washed per visit

Hand rails to be wiped per visit

Doors and skirting boards to be cleaned once per month

High areas to be dusted and cobwebs to be removed, once per month

Downstairs Room
e Floors to be swept or hoovered per visit
Floors to be washed per visit
Window sills to be dusted or wiped per visit
Skirting boards to be cleaned once per month
High areas to be dusted and cobwebs to be removed, once per visit
Sofas to be hoovered once per month

Toilet

Toilet to be cleaned per visit

Sink to be cleaned per visit

Floors to be swept or hoovered per visit

Floors to be washed per visit

Pipe work and mirrors to be cleaned per visit

Skirting boards and doors to be cleaned once per month

Kitchen

Floors to be swept or hoovered once per visit

Floors to be washed once per visit

Cooking area including sink to be cleaned once per week
Fridge/cooker/microwave to be cleaned once per month
Skirting boards and doors to be cleaned once per month

High areas to be dusted and cobwebs removed once per week
Kitchen cupboards to be cleaned twice annually

Legionella checks
e Flush all taps in the kitchen and toilets weekly and complete record book held
in the kitchen
e Descale taps quarterly and complete record book held in the kitchen




4.3. Parish Council Office, Willingham
One visit every other week, day to be agreed.

e Hoover the carpet each visit

e Clean all surfaces including desks, table, cabinets, window sills, copier, disk
drives, monitors etc each visit

e Skirting boards and doors to be cleaned every other visit, once per month

¢ High areas to be dusted and cobwebs removed once per week

¢ Bins to be emptied into the euro bin outside, at each visit

Please note, the Parish Council Office can only be accessed when a member of staff
is present.

4.4. Pavilion, Willingham

One visit per week, day to be agreed.

Foyer
e Hoover carpet weekly

e Skirting boards and doors to be cleaned once per month
e High areas to be dusted and cobwebs removed once per week

Clubroom
e Floor to be swept or hoovered once per week
e Floor to be washed once per week
e Skirting boards and doors to be cleaned once per month
e High areas to be dusted and cobwebs removed once per week

Kitchen
e Floors to be sept or hoovered once per week (twice per week if heavily soiled)
Floors to be washed once per week (twice per week if heavily soiled)
Cooking area to be cleaned once per week
Skirting boards and doors to be cleaned once per month
High areas to be dusted and cobwebs removed once per week
Kitchen cupboards to be cleaned twice annually

Toilets and Changing Rooms
¢ All toilets to be cleaned once per week
All sinks to be cleaned once per week
Floors to be swept and washed once per week
Pipe work and mirrors to be cleaned once per week
Window sills to be wiped down weekly
Skirting boards and doors to be cleaned once per month
Showers to be washed once per week

Legionella Checks
e Flush all taps in kitchen, changing rooms and toilets weekly and complete
record book held in the clubroom




e Descale taps and showers quarterly and complete record book

5. Health and Safety

5.1. The appointed contractor must supply:
» Risk Assessments
» Health and Safety Policy
» Public Liability and Employers Liability insurance annually

5.2. The appointed contractor will be responsible for ensuring safe systems of
work for all tasks and employees.

5.3. The appointed contractor will be responsible for the provision of all PPE for
use by its employees.

5.4. All equipment and products must be supplied and suitably maintained by the
contractor.

5.5. The contractor shall comply with applicable laws, regulations and safety
standards relating to cleaning and the products used.

6. Payment Terms

6.1.Invoices are to be submitted monthly, by email, to the Parish Clerk.

6.2.Invoices should be received by the last Wednesday of each calendar month,
unless advised otherwise by the Clerk.

6.3. Payments to contractors will be authorised at the monthly meeting of the full
Parish Council and made by BACS payment the following day.

6.4.Invoices received after the agenda deadline, generally the last Thursday of
each calendar month, will be subject to payment the following month.

7. References

7.1.References will be obtained prior to the commencement of the contract.

7.2.References from other local authorities are preferred but under no
circumstances should references be made from members of the contractor’s
family.

7.3. The council reserves the right to re-evaluate tenders received if references
are deemed to be unsatisfactory.

8. Terms and Conditions

8.1.1t is the responsibility of the contractor to satisfy themselves that they are
aware of the location, size and condition of the site of work and in possession
of sufficient information to offer a tender.

8.2. The council does not accept liability for any costs incurred in the preparation
and submission of any tender.

8.3. The council is not bound to accept the lowest or indeed any tender.

8.4. The council reserves the right to remove elements from the contract in
advance of it being signed by all parties.



9. The Contract

9.1. A contract will be drawn up and signed by both parties in advance of the
contract commencement date.

9.2. Within this contract, the contractor will be required to indemnify and hold the
council harmless from any and all losses arising.

9.3. The signed contract shall be governed by law and constructed in accordance
with the law.

9.4. The contract will include termination terms for both parties.
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