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About Anglian Water
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Our purpose

is to bring
environmental
and social
prosperity to the
region we serve
through our
commitmentto

love every drop.

We are geographically the
largest water and sewerage

company in England and Wales

TR

Breadbasketof -5
England— highly
agricultural area

Serving

7 million

customers across the East
of England and Hartlepool

We operate and maintain

38,006km

of water mains.

Laid end to end, this is further
than a trip to Sydney and back!

And we operate and maintain

76,355km

of sewers

Laid end to end this is
almost twice around the
earth’s circumference

88% have

a meter fitted

A household with a meter saves on
average over £100 a year on their bill
and uses up to

15% less water

than non-metered houses

We pump less water into supply
every day now than we did in
1989, despite supplying

26% more properties

Since privatisation in 1989, Anglian Water has invested £16.9 bl"lOI"I improving services in our region.
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Record rainfall across the region anglianvater o

Autumn/Winter 2023/24 saw the wettest 6 months on record with an exceptionally wet October,
December and February. This contributed to the region seeing the wettest 12 months on record
with 9 months of consecutively above average rainfall.
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Roles and responsibilities anglianwater o

Flooding and drainage issues are complicated, with many different organisations having a
range of roles and responsibilities

* We look after the sewers and any flooding from manholes.

* The Environment Agency has responsibility for fluvial (main river) flooding and a strategic overview of all
sources of flood risk.

* County Councils (or Unitary Authorities) have responsibility for managing the risk of flooding from
groundwater, surface water, ordinary watercourses (anything not classed as a main river) and flooding from
highways in their role as the Lead Local Flood Authority and the Highways Authority.

* In terms of planning:

O we are not statutory consultees and any development with planning permission has an automatic right
to connect to Anglian Water owned foul sewers.

o we do, however, actively engage in the planning process by responding to major developments (10
dwellings or more). If we identify a risk of foul sewer flooding due to a new development connection,
we will request a condition be applied if planning permission is granted to enable us to work with the
applicant on a foul drainage strategy.
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Drainage issues in Willingham anglianwater o

The issues experienced in Willingham, like many other areas, were caused by very high

surface water flows, including from misconnections, and groundwater overwhelming the
sewer network.

* Throughout this time, the network and our pumping stations were operating to their full
capacity to try and deal with the excess water that had inundated it.

* But while the network was operating the best it could, there was much less room for
the wastewater that the network is designed for and regulated to carry.

* Appreciate the disruption the drainage issues caused, in particular in relation to the Primary
School and residents in Bourneys Manor Close and Covent Garden.



Our response: protecting the environment and W%.U@@)OVOPQ
supporting customers

* We're continually checking our pipes and pumps to make sure our network is operating to the best of its
ability, as well as removing blockages to keep drains clear.

* In some areas we introduced tankering to prevent pollution as a result of ingress and infiltration from rain
and surface water into the sewer network and to try and create capacity in the network.

But tankering is not the ultimate solution:

- There is only so much that tankering can achieve and our resources to do this are not limitless. We
introduced tankers for a short time in Willingham but stopped as they were having no impact
because the volume of water was so high.

- Itis a short-term solution to a complicated problem which includes the whole drainage network of
groundwater, rivers and drains and therefore we need a collaborative, multi-agency approach.

* As a result, we have scheduled multi-agency meetings across our region to tackle the root causes and to
develop a plan for surface water and groundwater management and reduce future issues.

* The first multi-agency meeting which includes Willingham (and other South Cambridgeshire villages with
similar issues) has been scheduled for 24th May. We also recently met with the Parish Council's flood
representatives to discuss the issues affecting the village.
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Next steps for Willingham anglianwater o

* Work with all the agencies responsible for water management, flood risk and welfare within Willingham
starting at the first meeting on 24th May. The Parish Council has been invited to the meeting.

* We have also contributed, in partnership with others, towards a Sustainable Urban Drainage system
programme at Willingham Primary School which Cambridgeshire County Council is delivering. We
understand that the plan is for this to be put in place over the summer holidays.

* We will carry out investigations including spot checks and CCTV for infiltration and groundwater. These will
include the village green, Bourneys Manor Close and Covent Garden. We will report back our findings to the
Parish Council.

Continue to contact us for issues with sewer flooding or flooding from our manholes.

Contact the Environment Agency for issues with river flooding.

Contact the County Council for flood risk, and the Highways department for surface water assets.
Contact the District Council about any welfare issues.
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Any questions?
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